Basilius and MLRM:
29 July 2011

To Whom it May Concern

| wish to state my gratitude and appreciation for the recent services delivered to us by Pieter
Swanepoel and his team at MLRM, and the insight they offered us during a recent due diligence
exercise (and accompanying research) into the call centre industry. Their professional acumen and
in-depth knowledge of the call centre industry impressed and aided us immeasurably.

Kind regards

Nicholas Leitner

Associate

cell: +27 82 488 9959

tel: +27 21431 1000

email: nicholas@basileuscapital.com
web: http://www.basileuscapital.com/

Address: 3rd floor, ICON building, Cnr Hans Strijdom and
Long Street, Cape Town, South Africa, 8001
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